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EXECUTIVE SUMMARY 
 

 

 The 2020 Citizen Survey was conducted by the Town of Longboat Key in an effort to obtain input from 
residents on a broad range of issues ranging from quality of life to government services and policy priorities.  The 
effort was undertaken by the Town in order to better understand citizens’ attitudes toward and awareness of Town 
amenities, as well as to help Town management set priorities for the future and identify opportunities to improve 
public service delivery within the Town’s existing framework of resources.  Consistent with citizen satisfaction surveys 
conducted in similar localities, the survey addressed six key topics, which included: 

✓ Quality of Life on Longboat Key 

✓ Community Amenities 

✓ Government Services 

✓ Town Communications 

✓ Town Priorities 

✓ Specific Policy Initiatives 

 

 The survey was administered using a web-based questionnaire, and citizens were encouraged to participate via 
a postal mail invitation.  Awareness about the survey was also raised through the use of a pre-mailer, social media, a 
local newspaper article, and the Town’s website.  The John Scott Dailey Florida Institute of Government (FIOG) at 
the University of South Florida was contracted to assist the Town in administering the 2020 Citizen Survey.  In 
collaboration with Town officials, FIOG helped to design, administer, and analyze the survey.  A total of 8,741 survey 
invitations were mailed out, and 597 completed and usable questionnaires were received, equaling a response rate of 
roughly 6%.  (This is a higher than average response rate for this survey methodology and allows for a robust 
inferences about the Town’s population).   

 This Executive Summary provides an abbreviated overview of the major findings from each individual 
section of the survey.  A more complete account of the survey responses, accompanied by a more detailed discussion 
of the results, is provided in the full Citizen Survey Report (beginning on page 12).  A copy of the original survey 
instrument can be found in the Appendix at the conclusion of this document. 
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Quality of Life 

Overall, respondents expressed very positive attitudes regarding their quality of life on Longboat Key, 
especially when thinking of it as a place to live and to retire.  Substantial concerns were raised over increased traffic 
congestion, with a significant number of respondents suggesting that it may have a deleterious effect on quality of life 
for Town residents. 

 

✓ 97% described the overall quality of life on Longboat Key as either “Excellent” or “Good”. 

 

✓ 94% rated the Town as either an “Excellent” or “Good” place to live and to retire. 

 

✓ Roughly 95% of respondents indicated that they were satisfied with the Town’s overall reputation, aesthetic 
appeal, and safety. 

 

✓ 82% of respondents indicated that they were dissatisfied with traffic congestion on Longboat Key. 

▪ A quarter of respondents (26.1%) voiced strong concerns about traffic congestion in their open-ended 
responses as well. 

 

 

 

 

 
 

Figure E1. Overall Quality of Life on Longboat Key 

 

 

Source: 2020 Citizen Survey 



     

6 | P a g e  

 

Community Amenities 

Respondents reported high levels of familiarity and satisfaction with the Town’s parks and beaches, though 
many indicated a lack of familiarity with both the Town’s Tennis Center and the Quick Point Nature Preserve.  Open-
ended responses highlighted a desire for expanded access to pickleball courts as well as concerns over beach re-
nourishment. 

 

✓ 90% of respondents indicated that they were satisfied with the Town’s beaches. 

 

✓ Approximately 80% of respondents reported that they were satisfied with Bayfront and Durante Parks. 

 

✓ Nearly two-thirds of respondents (65%) were “Not Very Familiar” or “Not at All Familiar” with the Quick 
Point Nature Preserve. 

 

✓ Twenty-two survey participants (3.7%) provided open-ended responses requesting an expansion of the 
Town’s pickleball facilities.  

 

 

 

 

 

Figure E2. Familiarity with Longboat Key Amenities 

 

Source: 2020 Citizen Survey 
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Government Services 

Overall, respondents rated the Town’s local government services very positively, including the assistance 
provided by Town staff and officials.  A notable majority of respondents also expressed satisfaction with the overall 
direction being taken by the Town. 

 

✓ Customer service provided by Town staff and 
officials was rated very positively by those 
respondents who had reached out to them in 
the past six months: 

▪ Easy to Contact – 91% 

▪ Courteousness and Respectful – 92% 

▪ Knowledgeable – 83% 

 

✓ Very high “Satisfied” ratings were given for a 
number of key public services: 

▪ Fire and Ambulance – 93% 

▪ Police Department – 91% 

▪ Solid Waste Services – 90% 

▪ Parks and Town Facilities – 89% 

▪ Emergency Management and 
Preparedness – 88% 

 

Table E1. 

Satisfaction with Government Services (Reported as Percentages) 

Please indicate your level of satisfaction with the 
quality of the following services provided by the Town 
of Longboat Key: 

Very 
Satisfied 

Satisfied 

Neither 
Satisfied 

nor 
Dissatisfied 

Dissatisfied 
Very 

Dissatisfied 

Police Services (N=581) 64.0 27.4 6.9 1.5 0.3 

Fire and Ambulance Services (N=543) 69.6 23.4 6.6 0.4 0.0 

Emergency Management and Preparedness 
(N=540) 

58.7 29.4 10.6 0.7 0.6 

Maintenance of Streets and Sidewalks 
(N=590) 

40.8 41.4 9.5 7.6 0.7 

Solid Waste Services (Trash & Recycling) 
(N=575) 

54.1 35.5 7.6 2.3 0.5 

Parks and Town Facilities (N=584) 44.5 44.5 9.2 1.4 0.3 

Water and Waste-Water Utilities (N=556) 37.7 44.6 14.0 3.3 0.4 

Storm Water Management (N=517) 22.1 37.5 22.8 13.5 4.1 

Permitting (i.e. Planning and Building) 
(N=510) 

14.7 31.6 31.6 15.3 6.9 

Code Enforcement (N=507) 15.6 39.3 29.8 12.4 3.0 

General Town Administration (N=557) 26.9 46.9 20.8 3.2 2.2 

Source: 2020 Citizen Survey 

 

✓ 78.5% of respondents indicated that they were satisfied with the overall direction being taken by the Town of 
Longboat Key.  
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Town Communications 

Overall, respondents were very satisfied with the Town’s efforts to communicate with them and keep them 
abreast of local services, issues, and events.  Respondents indicated that they rely very heavily on the Town’s 
newspapers for local information, as well as on the Town’s website and E-Notification system.  The results suggest 
that there may be opportunities for the Town to make residents more aware of its active social media accounts and 
the types of information being shared through them. 

 

✓ An overwhelming majority of respondents (93%) indicated that they rely on the Town’s newspapers to say 
abreast of local issues and events. 

 

✓ A small majority (52%) also indicated that they frequently use the Town’s website to stay informed. 

 

✓ No more than 10% of respondents reported utilizing any of the Town’s social media sites. 

  

✓ 83% of respondents were satisfied with the Town’s efforts to keep them informed. 

 

 

 

 

 

 

Figure E3. Satisfaction with Town Efforts to Keep Citizens Informed 

 

Source: 2020 Citizen Survey  
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Town Priorities 

Respondents reported high levels of satisfaction with current spending levels and priorities, with the 
exception of beach re-nourishment; nearly a third of respondents indicated that they would like to see a spending 
increase in that area.   Overall responses highlighted the importance to residents of seeing the Town take steps to 
address the issues of Traffic Congestion, Infrastructure Upkeep, Fiscal Sustainability, and Beach Erosion in the 
coming years.  Beach Erosion and Infrastructure Upkeep were identified as the two most important challenges facing 
the Town in the coming years. 

 

✓ Between 70% and 85% of respondents indicated that they would like to see spending stay about the same in 
the coming fiscal year in six out of seven categories. 

 

✓ 31.5% of respondents would favor a spending increase in the area of beach re-nourishment. 

 

✓ Over 95% of respondents indicated that it was important for the Town to address the issues of Traffic 
Congestion, Infrastructure Upkeep, Hurricane Preparedness, and Fiscal Sustainability in the coming years. 

 

✓ The Town’s three most important challenges – as identified by survey respondents – included Beach Erosion, 
Infrastructure Upkeep, and Sea-Level Rise. 

 
 
 

 

Figure E4. Most Important Challenges Facing the Town of Longboat Key 

 

Source: 2020 Citizen Survey 
† Percentages do not total to 100, as respondents were allowed to select multiple items. 
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Specific Policy Initiatives 

Respondents provided mixed responses regarding their likelihood of utilizing various library services if they 
were to be offered on Longboat Key.  Respondents were also evenly split on the possibility of relocating the public 
recreation center from Bayfront Park to the Town Center, though a small majority were supportive of the Town 
pursuing a privately (donor) funded and operated Arts, Cultural, and Education Center in the Town Center.  

 

✓ Less than half of all respondents indicated that they would be likely to utilize a book mobile or library pick-
up/drop-off services if they were available on Longboat Key, though these numbers are consistent with 
library usage throughout the United States. 

 

✓ Nearly half of respondents (48%) indicated that they would utilize a County library location if it were 
available on Longboat Key. 

 

✓ A small minority of 51% of respondents indicated that they would support a privately (donor) funded and 
operated Arts, Cultural, and Education Center, while 24% indicated that they were unsure and 25% opposed 
the idea. 

 

 

 

Table E2. 

Support for Potential Policy Initiatives 

Would you support… Yes No Unsure 

A privately (donor) funded and operated Arts, Cultural, and 
Education Center in the Town Center 

51.3 24.8 24.0 

Relocating the public recreation center from Bayfront Park to 
the Town Center 

35.3 34.3 30.4 

Source: 2020 Citizen Survey 
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INTRODUCTION 
 

This report summarizes the results of the 2020 Citizen Survey, conducted by the Florida Institute of 
Government (FIOG) in cooperation with (and on behalf of) the Town of Longboat Key, FL.  The Citizen Survey was 
conducted by the Town of Longboat Key in an effort to obtain input from residents on a broad range of issues in 
order to better understand how satisfied residents are with the quality of life and Town amenities on Longboat Key, as 
well as to help Town management set priorities for the future and identify opportunities to improve public service 
delivery within the Town’s existing framework of resources. With these goals in mind, the Citizen Survey collected 
input from Town Residents on a number of topics, including: (1) the quality of life on Longboat Key, (2) citizen 
awareness of and satisfaction with community Amenities, (3) citizen satisfaction with government services, (4) the 
quality and convenience of communications from the Town, (5) Town priorities for the future, and (6) attitudes 
toward specific policy initiatives currently being considered by the Town.  The research methodology and data 
collection techniques used in completing this study are discussed further below, followed by a detailed discussion of 
the survey results. 

 
 

DATA AND METHODS 
 

The survey instrument used for this analysis was designed by FIOG at the request of the Town Commission 
and following extensive discussions with Town staff/officials.  A copy of the survey instrument is available in the 
Appendix of this report.  The survey was administered in a web-based format using the Qualtrics survey software and 
a mail-based distribution method.  Specifically, residents received invitations to participate in the survey via mailed 
postcards, which directed them to an online landing page where the survey was located.  The list of residential address 
(i.e. sampling frame) was provided to FIOG by Town officials.  A personal identifier/code was generated for each 
address and included on the respective postcards (via a “scratch-off” method).  This was done to ensure that only 
responses from current Town residents were counted in the analysis, as well as to ensure that only one response was 
received for each household. 

Awareness of the survey and mailers was promoted via a number of mediums, including a local newspaper 
article, the Town’s official social media accounts, and the Town’s webpage.  Additionally, residents received two 
postcards, with the first providing a “pre-notice” that informed them of the coming survey invitation.  This “multiple 
contact strategy” was employed for its documented propensity to increase response rates (Dillman 2007).  In total, 
8,741 households were identified by the Town to receive survey invitations, and 597 completed and usable survey 
responses were received.  This represents a response rate of 6.8%. 

Table 1 (below) provides a summary of the survey respondents.  The data suggests that the sample of 
respondents are well-representative of the Town’s population across a range of key demographic variables, including 
gender, county, and tenure of residency in Longboat Key.  The highly educated nature of the respondents (with 83% 
possessing a bachelors’ degree or higher) is slightly above data reported by the Census Bureau for Longboat Key, but 
it is consistent with the highly educated level of the Town’s population1.  At the Town’s request, data on age and 
race/ethnicity were not collected, as there is limited variability along these dimensions in the Town’s population, 
making them potentially identifying variables for some respondents.  The next section of this report provides an in-
depth summary of the survey responses. 

 

 

 

1 U.S. Census Bureau, https://www.census.gov/quickfacts/fact/table/longboatkeytownflorida/PST045219 

https://www.census.gov/quickfacts/fact/table/longboatkeytownflorida/PST045219
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Table 1. 

Profile of Survey Respondents 

 

Frequency Percent 

   
What is your gender? (n=597)   
Male 279 46.7 

Female 254 42.5 

No Answer 64 10.8 

   

What is your household income? (N=500))   
Less than $15,000 2 0.4 

$15,00 - 34,999 5 1.0 

$35,000 - 49,999 6 1.2 

$50,000 - 74,999 24 4.8 

$75,000 - 99,999 50 10.0 

$100,000 - $150,000 98 19.6 

More than $150,000 315 63.0 

   

What is the last grade or class you 
completed? (N=582)   
High School Diploma or Equivalent 17 2.9 

Technical or Vocational School After HS 5 0.8 

Some College, No Degree 40 6.9 

Associate's or Two-Year Degree 36 6.2 

Four-Year College Degree 169 29.0 

Graduate School, No Degree 46 7.9 

Graduate or Professional Degree 269 46.2 

   

Which county do you live in? (N=584)   
Manatee 294 50.3 

Sarasota 290 49.7 

   

What type of home do you live in? (N=595)   
Apartment 7 1.2 

Town House or Condominium 337 56.6 

Single Family Home 245 41.2 

Other 6 1.0 

   

How long have you lived on Longboat Key? 
(N=597)   
Less than 5 Years 151 25.3 

5-10 Years 156 26.1 

11-20 Years 130 21.8 

More than 20 Years 160 26.8 

Source: 2020 Citizen Survey 
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SURVEY RESULTS 
 

The subsections that follow provide a detailed summary of responses to the Citizen Survey.  The results are 
organized by specific segments of the survey, including: (1) Quality of Life, (2) Community Amenities, (3) 
Government Services, (4) Town Communications, (5) Town Priorities, and (6) Policy Initiatives.  Each subsection 
begins with a brief aggregate summary of the results, followed by a more detailed discussion of the survey responses.  
(Note that tables and figures include a value “N” for the number of respondents.  This number often varies from the 
overall sample size of 597, as not all respondents choose to answer each question). 

 

 

Quality of Life 

 In order to better understand citizen attitudes toward the quality of life on Longboat Key, respondents were 
asked several questions about their perceptions of the Town as a place to live, work, visit, and retire.  Collectively, 
respondents expressed very positive attitudes regarding their quality of life on Longboat Key and rated the Town 
highly in every category except “as a place to work”.  Overall, the responses compare favorably to recent surveys 
conducted in other local communities, and they suggest a strong sense of pride and satisfaction among members of 
the community. Although only a small minority of respondents expressed negative opinions, many survey participants 
expressed that their responses were attenuated to some degree by concerns over traffic and – to a lesser a degree – 
access to public transportation.  In many cases, respondents expressed specific concerns over how these things may 
affect those who commute to work on the island.  The tables and discussion below summarize these responses in 
greater detail. 

 Table 2 summarizes respondents’ attitudes regarding the “overall quality of life on Longboat Key”.  As the 
data show, aggregate perceptions of the community were very positive, with more than half describing their quality of 
life on Longboat Key as “Excellent” and 97% describing it as either “Excellent” or “Good”.  These results compare 
favorably with other communities in the Tampa Bay region and throughout the State of Florida.  In a 2018 survey of 
Sarasota County residents, 97% rated the overall quality of life in their community as either “Excellent” or “Good” 
(Sarasota County 2018).  In an earlier study of the Gulfshore region, 83% gave the same rating to their communities 
(Gulfshore Life 2010), as did 66% of residents in Pensacola and Escambia County (Pensacola Young Professionals 
2016).  The results also compare favorably to a 2016 study conducted in nearby Hillsborough County, though the 
question wording for that survey does not allow for a direct comparison (City-County Planning Commission 2016).   

  

Table 2. 

Overall Quality of Life on Longboat Key 

How would you rate your overall quality of life on 
Longboat Key? 

Frequency Percent 

Excellent 338 56.6 

Good 242 40.5 

Fair 14 2.3 

Poor 3 0.5 

Source: 2020 Citizen Survey 
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 Respondents were also asked to share their perceptions of the Town in a number of specific areas, such as its 
quality and appeal as a place to live, retire, visit, and work.  The results – reported in Table 3 below – show that 
citizens have very positive perceptions of the community as a place to live and retire, with over 60% rating Longboat 
Key as “Excellent” in those categories and 94% rating it as either “Excellent” or “Good”.  Similar sentiments were 
expressed when asked to rate the Town as a place to visit.  However, responses were considerably lower when 
considering the Town as a place to work.  Notably, almost 46% of respondents said they were “unsure” how to rate 
the Town on this dimension, but of those who did provide a rating, more respondents said either “Fair” or “Poor” 
(30.3%) than said “Excellent” or “Good” (23.8%).  When asked for subsequent comments, a significant number of 
respondents expressed concerns over traffic congestion on and off of the key as well as a lack of viable employment 
opportunities. 
 
 
 

Table 3. 

Citizen Perceptions of Longboat Key (Reported as Percentages) 

How would you rate the Town of Longboat Key 
in each of the following areas? 

Excellent Good Fair Poor Unsure 

As a Place to Live (N=592) 61.0 33.1 4.4 0.8 0.7 

As a Place to Retire (N=593) 60.9 33.1 3.9 1.0 0.7 

As a Place to Visit (N= 592) 58.8 32.8 3.7 1.0 3.7 

As a Place to Work (N=583) 8.7 15.1 19.2 11.1 45.8 

Source: 2020 Citizen Survey 

 
 
 Table 4 summarizes responses about specific characteristics or attributes of the Town.  Citizens reported high 
levels of satisfaction with the Town’s overall reputation, aesthetics and safety.  In each case, roughly 95% of 
respondents indicated that they were either “Satisfied” or “Very Satisfied”.  A smaller majority (60%) were satisfied 
with their access to retail, dining, and entertainment, but nearly a quarter of respondents (23%) indicated that they 
were dissatisfied with these amenities and opportunities.   
 
 
 

Table 4. 

Perceptions of Town Characteristics (Reported as Percentages) 

Please indicate your level of satisfaction with the following 
characteristics of Longboat Key: 

Very 
Satisfied 

Satisfied 
Neither 

Satisfied nor 
Dissatisfied 

Dissatisfied 
Very 

Dissatisfied 

Overall Reputation of the Community 65.9 29.3 3.2 1.3 0.2 

Overall Aesthetics of the Community 62.1 34.2 2.7 0.8 0.1 

Overall Safety of the Community 70.9 23.9 2.9 1.9 0.5 

The Flow of Traffic and Congestion 0.8 5.4 11.7 39.3 42.8 

Access to Public Transportation 5.6 15.6 47.4 16.8 14.7 

Access to Retail, Dining and Entertainment 16.7 43.2 17.2 17.4 5.6 

Source: 2020 Citizen Survey 
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Respondents expressed considerable levels of dissatisfaction with regard to traffic congestion and their access 
to public transportation.  Nearly a third of respondents (31.5%) reported that they were either “Dissatisfied” or “Very 
Dissatisfied” with their access to public transportation.  Dissatisfaction was highest in the case of traffic congestion, 
with almost 43% of respondents indicating that they were “Very Dissatisfied”, while 82% were either “Dissatisfied” 
or “Very Dissatisfied”2.  These sentiments were also evident in the open-ended responses and feedback provided by 
citizens who participated in the survey.  Respondents were given an opportunity to provide additional feedback to 
contextualize their answers, and cursory review of those responses showed that traffic was overwhelmingly the most 
frequent concern raised by survey participants.  Table 5 (below) provides a summary of the open-ended responses; a 
full accounting of these responses has been provided to the Town along with the survey results. 

 
 
 

Table 5. 

Summary of Open-Ended Responses for Quality of Life (Frequency of the Issue) 

 Frequency % of Total Sample† 

Traffic (congestion, safety, etc.) 156 26.1 

Limited Retail & Dining Options 17 2.8 

Limited Entertainment & Recreation Options 13 2.2 

Overdevelopment/Overcrowding 10 1.7 

Cost of Living 8 1.3 

Lack of Employment Options 8 1.3 

Environment/Red Tide 6 1.0 

Limited Access to Public Transportation 4 0.7 

Broadband and/or Cell Service 3 0.5 

Source: 2020 Citizen Survey 
† Percentages do not total to 100, as not all respondents provided open-ended responses. 

 
 
 

Notably, over a quarter of respondents raised concerns about traffic when contextualizing their responses 
about the quality of life on Longboat Key.  These concerns far outweighed any other issue, and while most focused 
on traffic congestion in the aggregate, some raised concerns about related factors such as speed limits and pedestrian 
safety.  No other issue was identified by more than 3% of respondents in the open-ended responses, though as Table 
5 shows there were some concerns raised over the perceived lack of on-island amenities, such as retail/dining 
establishments as well as community entertainment and/or recreation facilities.  Additional concerns were raised by a 
handful of respondents about development and overcrowding, the cost of living, and red-tide. 

 
In summary, responses pertaining to quality of life in the Town of Longboat Key indicate that residents are 

generally well-pleased with the community and feel that it is desirable place to live and retire.  According to the 
responses, citizens are also very satisfied with the Town’s reputation, as well as the sense of safety and aesthetic appeal 
that it provides.  Significant dissatisfaction was expressed over the issue of traffic congestion, with many respondents 

 

 

2 During the fielding of the 2020 survey there were multiple construction projects underway in the City of Sarasota, which were impacting 
ingress and egress off the island creating significant traffic congestion impacts between the barrier islands and the mainland.  On the north end, 
there were also local and State FDOT projects on Anna Maria Island and/or the mainland that had some similar effects.  
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indicating that traffic congestion has a negative impact on the quality of life for Town residents as well as those who 
may commute to work on Longboat Key. 

 

Community Amenities 

 The second portion of the survey addressed the extent to which citizens are familiar with – as well as satisfied 
with – the amenities available to them as residents of Longboat Key.  Overall, the responses suggest mixed results in 
terms of awareness. On average, respondents indicated that they were familiar with amenities available at the Town’s 
major parks (Bayfront and Durante Parks).  Respondents were significantly less familiar with the Quick Point Nature 
Preserve and the Town’s Tennis Center.  In these latter cases, there may be opportunities for Town leadership to 
advertise and communicate the availability of these amenities to the public.  Overall, residents reported high levels of 
satisfaction with the Town’s amenities, particularly in the case of parks and beaches. 

 Table 6 summarizes responses regarding familiarity with Town amenities.  Approximately 80% of 
respondents indicated familiarity with the Town amenities available at both Bayfront Park and Durante Park 
(combining “Very” and “Somewhat Familiar” responses).  A majority also indicated familiarity with the Tennis Center 
(52.2%), though more than a quarter indicated that they were not at all familiar with the Tennis Center.  The least 
recognized amenities were those attached to the Quick Point Nature Preserve.  In this case, approximately two-thirds 
of respondents (65%) indicated that they were either “Not Very” or “Not at All Familiar” with those amenities.  In 
their subsequent open-ended responses, several survey participants noted that they had not previously heard of Quick 
Point Nature Preserve. 

 

Table 6. 

Awareness of Town Amenities (Reported as Percentages) 

How familiar are you with the Town of 
Longboat Key amenities provided at the 
following locations? 

Very Familiar 
Somewhat 
Familiar 

Not Very 
Familiar 

Not at All 
Familiar 

Bayfront Park (N=597) 47.2 36.7 10.7 5.4 

Durante Park (N=595) 49.6 29.1 12.6 8.7 

Quick Point Nature Preserve 
(N=594) 

16.0 18.9 33.3 31.7 

Tennis Center (N=594) 21.2 31.0 21.5 26.3 

Source: 2020 Citizen Survey 

 

Along with “familiarity”, the Town is also interested in better understanding how satisfied residents are with 
these and other amenities in the community.  Table 7 summarizes these responses for six community amenities, 
including the parks and tennis center, as well as the Town’s beaches and way-finding signage.  Respondents indicated 
very high levels of satisfaction with the community’s beaches, with over half of respondents indicating that they are 
“Very Satisfied” with the beaches, and approximately 90% indicating that they are either “Satisfied” or “Very 
Satisfied”.  Respondents also indicated high levels of satisfaction with the Town’s parks.  Approximately 80% of 
respondents reported being either “Satisfied” or “Very Satisfied” with both Bayfront and Durante Parks. 
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Table 7. 

Satisfaction with Town Amenities (Reported as Percentages) 

Please indicate your level of satisfaction 
with the quality of the following Town 
of Longboat Key amenities: 

Very 
Satisfied 

Satisfied 

Neither 
Satisfied 

nor 
Dissatisfied 

Dissatisfied 
Very 

Dissatisfied 

Beaches (N=596) 53.2 36.4 4.7 4.4 1.3 

Bayfront Park (N=534) 38.8 41.2 17.6 2.1 0.4 

Durante Park (N=515) 44.7 37.1 17.9 0.2 0.2 

Quick Point Nature Preserve 
(N=334) 

17.7 34.1 46.7 1.5 0.0 

Tennis Center (N=366) 22.1 24.3 51.6 1.1 0.8 

Way-Finding Signage (N=515) 17.7 47.8 26.2 5.2 3.1 

Source: 2020 Citizen Survey 

 

 A small majority of respondents (51.8%) indicated their satisfaction with the Quick Point Nature Preserve, 
though a large number (46.7%) provided a neutral response.  The same was true for the Tennis Center, where a small 
majority (51.6%) provided a neutral response.  Additionally, response rates for those questions were low, with only 
334 respondents answering the Quick Point Nature Preserve question and only 366 answering the Tennis Center 
question.  This is consistent with the lower levels of familiarity attached to these amenities (noted in Table 6 above).  

 Respondents were given an opportunity to provide additional comments and context for their responses.  
Table 8 below provides a summary of the most common topics raised in these open-ended comments.  The most 
frequently raised concern was a desire for more pickle-ball courts to be added in the community, with several 
residents complaining about wait-times at the existing locations.  The second most common concern included 
complaints of excessive way-finding signage; most of these concerns focused on Gulf of Mexico Drive.  Additional 
comments focused on concerns about beach erosion (which included some complaints about the quality of sand left-
over from the last re-nourishment project), a desire for more pet-friendly areas at parks and beaches, as well as some 
stated desires for a new community building at Bayfront Park.  In each case, these concerns were voiced by less than 
5% of the total sample, though it should be noted that response rates are typically low on open-ended questions. 

 

Table 8. 

Summary of Open-Ended Responses for Town Amenities (Frequency of the Issue) 

 Frequency % of Total Sample† 

Need for Additional Pickle-Ball Courts 22 3.7 

Desire for Less Signage (Especially on GMD) 16 2.7 

Concerns Over Beach Erosion/Re-Nourishment 14 2.3 

Desire for More Pet Friendly Parks and Beaches 12 2.0 

New Community Building at Bayfront Park 8 1.3 

Source: 2020 Citizen Survey 
† Percentages do not total to 100, as not all respondents provided open-ended responses. 
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Government Services 

An additional goal of the Citizen Survey was to gauge public satisfaction with government services.  Toward 
that end, several questions were posed to respondents regarding their satisfaction with various departments and 
services within the Town government, as well as the quality of their interactions with Town representatives.  Overall, 
the responses indicate that residents are generally pleased with the quality of local government services as well as their 
interactions with Town staff.  A majority of respondents indicated being “Satisfied” or “Very Satisfied” with each of 
the government services considered in the survey with the exception of permitting (i.e. planning and building).  The 
Town received particularly high marks in several areas, including Police Services, Fire and Ambulance Services, Parks 
and Town Facilities, Solid Waste Services, and Emergency Management and Preparedness.  In each of these 
categories, close to or greater than 90% of respondents indicated being pleased with the services provided by the 
Town of Longboat Key. 

Table 9 shows a breakdown of responses for each category.  The highest rated services included fire and 
ambulance (93.0%), police (91.4%), and solid waste services (89.6%).  The only category that a majority of 
respondents didn’t indicate being satisfied with was permitting.  Approximately one-fifth of respondents indicated 
that they were “Dissatisfied” or “Very Dissatisfied with this service, while 31.6% were “Neither Satisfied nor 
Dissatisfied”, which may (but doesn’t necessarily) indicate a lack of interaction with this particular department. 

 

Table 9. 

Satisfaction with Government Services (Reported as Percentages) 

Please indicate your level of satisfaction with the 
quality of the following services provided by the 
Town of Longboat Key: 

Very 
Satisfied 

Satisfied 

Neither 
Satisfied 

nor 
Dissatisfied 

Dissatisfied 
Very 

Dissatisfied 

Police Services (N=581) 64.0 27.4 6.9 1.5 0.3 

Fire and Ambulance Services (N=543) 69.6 23.4 6.6 0.4 0.0 

Emergency Management and 
Preparedness (N=540) 

58.7 29.4 10.6 0.7 0.6 

Maintenance of Streets and Sidewalks 
(N=590) 

40.8 41.4 9.5 7.6 0.7 

Solid Waste Services (Trash & 
Recycling) (N=575) 

54.1 35.5 7.6 2.3 0.5 

Parks and Town Facilities (N=584) 44.5 44.5 9.2 1.4 0.3 

Water and Waste-Water Utilities 
(N=556) 

37.7 44.6 14.0 3.3 0.4 

Storm Water Management (N=517) 22.1 37.5 22.8 13.5 4.1 

Permitting (i.e. Planning and Building) 
(N=510) 

14.7 31.6 31.6 15.3 6.9 

Code Enforcement (N=507) 15.6 39.3 29.8 12.4 3.0 

General Town Administration (N=557) 26.9 46.9 20.8 3.2 2.2 

Source: 2020 Citizen Survey 
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 The survey additionally considered citizen perceptions of the quality of customer service provided by Town 
staff and officials.  Of the 597 total survey respondents, 246 (41.2%) indicated that they had contacted a Town official 
or department in the past six months.  These respondents were asked a series of follow-up questions about their most 
recent inquiry/interaction with the Town.  Their responses to these questions are presented in Table 10 below.  
Overall, respondents rated their interactions with Town staff and officials very positively, with majorities agreeing that 
the Town staff member or official performed well on each dimension.  In particular, 91% of respondents indicated 
that it was easy to contact the appropriate individual to address their concern, while an even larger percentage (92.2%) 
indicated that Town employees were courteous and respectful.   

 

 

 

Table 10. 

Customer Service Provided by Town Staff and Officials (Reported as Percentages) 

Please indicate your level of satisfaction with the following 
characteristics of Longboat Key: 

Strongly Agree Agree 
Neither 

Agree nor 
Disagree 

Disagree 
Strongly 
Disagree 

It was easy to contact the appropriate Town official or 
department (N=244) 

48.4 42.6 5.7 2.5 0.8 

My concern was addressed in a reasonable time (N=241) 44.0 36.1 9.1 8.3 2.5 

My concern was completely resolved (N=241) 35.7 27.0 17.4 13.3 6.6 

Town employees were courteous and respectful 
(N=244) 

64.7 27.5 4.5 3.3 0.0 

Town employees were knowledgeable (N=243) 54.0 29.2 11.9 4.9 0.0 

I was satisfied with my experience (N=242) 50.0 28.1 9.5 9.5 2.9 

Source: 2020 Citizen Survey 

 

 
Only two small opportunities were identified in the responses.  These pertained to the timeliness and 

completeness of customer service resolutions.  One in ten respondents disagreed that their concerns were addressed 
“in a reasonable time”, while one in five disagreed that their concerns were completely resolved.  While these 
responses represent a minority of respondents in each instance, they may constitute an opportunity for the Town to 
implement a follow-up or redundancy system in its management of customer service requests to ensure the complete 
resolution of all inquiries. 

Lastly, respondents were asked to rate both the overall direction that the Town is taking, as well as their 
satisfaction with the elected Town Commission.  Table 11 summarizes response to these questions.  A greater than 
three-fourths majority of respondents (78.5%) indicated that they were satisfied with the overall direction being taken 
by the Town, while a roughly two-thirds majority (62.5%) indicated the same about the job being done by the elected 
Town Commission.  The responses are consistent with the positive attitudes expressed above regarding a wide-range 
of government services. 
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Table 11. 

Satisfaction with Elected Leadership and Overall Direction (Reported as Percentages) 

How satisfied are you with... 
Very 

Satisfied 
Satisfied 

Neither 
Satisfied nor 
Dissatisfied 

Dissatisfied 
Very 

Dissatisfied 

The overall direction that the Town of Longboat 
Key is taking? (N=596) 

23.0 55.5 14.3 6 1.2 

The job that the elected Town Commission is 
doing to serve the residents of Longboat Key? 
(N=594) 

15.5 47.0 25.4 9.4 2.7 

Source: 2020 Citizen Survey 

 
 
 

Town Communications 

The next section of the Citizen Survey sought feedback from residents regarding both the means and sources 
they use to stay abreast of Town issues/services, as well as their satisfaction with the Town’s current efforts to keep 
them informed and engaged in Town affairs.  The responses highlighted that residents rely heavily on the Town’s 
newspapers to stay abreast of local issues and events, while a considerable number also utilize the Town’s website and 
E-Notification system. Overall, respondents indicated that they are pleased with the Town’s efforts to keep them 
informed of local issues and services.  Collectively, the responses did indicate some potential opportunities to raise 
awareness about the Town’s online resources and communications, particularly in the area of social media. 

In order to maximize the Town’s efforts to communicate effectively with citizens and stakeholders, the 
survey sought to identify which sources and means residents most frequently use to stay informed about Town issues, 
services, and events.  Table 12 summarizes the results, showing that the most popular source of information by far is 
the Town’s local newspapers, with 93% indicating that they utilize them.  In their subsequent open-ended responses, 
several survey participants made note of the high quality and usefulness of the local newspapers.  The next most 
common source of information was the Town’s website, which slightly over half of all respondents (51.9%) indicated 
using to stay abreast of local information.  The Town’s E-Notification system was indicated by just under half of all-
respondents (46.7%).  Each of the Town’s three social media accounts was selected by less than 10% of respondents. 

Table 12. 

Means of Staying Informed About Town Issues 

 Frequency % of Total Sample† 

Town Website 310 51.9 

Facebook 53 8.9 

Twitter 23 3.9 

Instagram 20 3.4 

Town E-Notification (i.e. Email Announcements) 279 46.7 

Local Newspapers 556 93.1 

Source: 2020 Citizen Survey 
† Percentages do not total to 100, as respondents were allowed to select multiple items. 
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 Table 13 below highlights respondents’ levels of satisfaction with the Town’s efforts to keep them informed 
about services, events, and issues of interest in the community.  Respondents reported relatively high levels of 
satisfaction with their access to Town information (80.6%) as well as the Town’s efforts to keep them informed 
(82.6%).  A slightly smaller majority (59.2%) indicated that they were satisfied with their opportunities to participate in 
Town government, though only 5% indicated any dissatisfaction on this issue.  Roughly two-thirds of respondents 
were satisfied with the Town’s website (68.7%), while a small number (2%) indicated that they did not find the 
website to be “user-friendly” in their subsequent open-ended responses.   

    

Table 13. 

Satisfaction with Town Communications (Reported as Percentages) 

Please indicate your level of satisfaction with each of the 
following: 

Very Satisfied Satisfied 

Neither 
Satisfied 

nor 
Dissatisfied 

Dissatisfied 
Very 

Dissatisfied 

Access to Information About Town Services 
(N=564) 

43.2 37.4 16.3 2.7 0.4 

Town Efforts to Keep Citizens Informed (N=580) 44.5 38.1 11.0 4.0 2.4 

Opportunities to Participate in Town Government 
(N=504) 

30.2 29.0 35.7 3.2 2.0 

Town's Website (N=502) 33.8 34.9 27.5 2.8 1.0 

Town's Social Media Sites (N=367) 15.3 26.7 53.9 2.2 2.0 

Source: 2020 Citizen Survey 

 

The only area of Town communications where a majority did not provide a rating of “Satisfied” or “Very 
Satisfied” was the Town’s social media sites, though in this case a majority (53.9%) indicated that they were “Neither 
Satisfied nor Dissatisfied”, and less than 5% indicated being “Dissatisfied” with the Town’s social media sites in any 
way.  Among the open-ended responses, 20 respondents (3.4%) raised concerns about social media.  Some indicated 
that they do not use social media and thus would prefer notifications through different channels.  However, others 
indicated that they were not aware of the Town’s accounts, while a few indicated a desire to access information 
through social media but a lack training/knowledge on how to do so.  These findings are consistent with the limited 
reliance on social media for local information that was highlighted in Table 12 above.  While these responses reflect a 
limited segment of the sample, they may represent an opportunity for the Town to raise awareness about its 
online/social media efforts, and perhaps to provide training for those residents who would desire to become more 
fluent in these technologies. 
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Town Priorities 

In order to better understand citizen attitudes toward the Town’s priorities and challenges, the next section of 
the survey collected responses about spending priorities, the importance of key policy issues, and the biggest 
challenges facing the Town in the coming years.  Overall, the responses suggest that respondents are generally well-
pleased with the Town’s spending priorities, and that in most cases, they do not have a strong appetite for large 
spending increases or decreases.  Additionally, the responses highlight the importance to residents of seeing the Town 
take steps to address the issues of traffic congestion, infrastructure upkeep, fiscal sustainability, and beach erosion in 
the coming years. 

Table 14 summarizes responses about spending priorities and desired budgeting changes for the Town’s next 
fiscal year.  The data show that an overwhelming majority of respondents would like spending levels to stay the same 
in most major categories, with the exception of beach re-nourishment, where nearly a third of respondents (31.5%) 
indicated that they would favor a spending increase.  In each of the remaining categories, between 70% and 85% of 
respondents indicated that they would prefer to see spending levels stay about the same.  Aside from beach re-
nourishment, the only other categories where more than 10% of respondents favored a spending increase were street 
and sidewalk maintenance and parks and recreation.  However, in case of parks and recreation, a larger percentage 
(12.3%) indicated that they would favor a spending decrease. 

 

Table 14. 

Spending Priorities 

In the next fiscal year, would you like to see the Town 
increase spending, decrease spending, or keep spending 
about the same in each of the following areas? 

Increase 
Spending 

Keep 
Spending 
About the 

Same 

Decrease 
Spending 

Unsure 

Public Safety (N=595) 7.4 81.2 7.2 4.2 

Emergency Preparedness (N=594) 9.6 82.2 4.0 4.2 

Beach Re-Nourishment (N=593) 31.5 54.8 9.8 3.9 

Street and Sidewalk Maintenance (N=596) 13.9 77.0 5.2 12.9 

Water/Waste-Water (N=596) 9.6 79.5 3.7 7.2 

Solid Waste (N=595) 2.5 84.2 6.9 6.4 

Parks and Recreation (N=595) 11.9 70.6 12.3 5.2 

Source: 2020 Citizen Survey 

 

Respondents were also asked to indicate how important it is for them to see the Town take action in specific 
policy areas over the coming years.  The responses are summarized in Table 15 below.  While a majority of 
respondents rated each issue as either “Somewhat Important” or “Very Important”, some issues were emphasized 
more than others.  Six specific issues were identified as either “Somewhat Important” or “Very Important” by over 
90% of respondents.  These included Traffic Congestion (98.7%), Infrastructure Upkeep (97.7%), Hurricane 
Preparedness (96.3%), Fiscal Sustainability (96.1%), Beach Re-Nourishment (91.2%), and Street Flooding (90.5%).  
Only a small number of respondents rated any issue as “Unimportant”, with the largest “Unimportant” response 
coming in the case of Broadway Street Traffic and Parking (13.2%). 
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Table 15. 

Town Priorities 

In your opinion, how important is it for the 
Town of Longboat Key to address each of the 
following issues in the coming year? 

Very 
Important 

Somewhat 
Important 

Neither 
Important 

nor 
Unimportant 

Somewhat 
Unimportant 

Not at All 
Important 

Beach Re-Nourishment (N=595) 66.2 25.0 4.5 2.5 1.7 

Sea-Level Rise (N=593) 61.4 22.0 8.4 4.0 4.2 

Canal Dredging (N-592) 37.5 36.3 16.9 4.9 4.4 

Street Flooding (N=591) 59.2 31.3 8.1 0.8 0.5 

Broadway Street Traffic and Parking 
(N=592) 

33.2 31.1 22.6 7.8 5.4 

Traffic Congestion (N=596) 93.5 5.2 0.8 0.5 0.0 

Redevelopment of Aging 
Nonconforming Properties (N=595) 

28.9 40.3 19.3 4.9 6.6 

Infrastructure Upkeep (i.e. Roads, 
Utilities, Town Facilities, etc.) (N=595) 

76.5 21.2 2.0 0.1 0.1 

Hurricane Preparedness (N=595) 77.0 19.3 2.9 0.3 0.5 

Fiscal Sustainability (N=594) 78.1 18.0 3.0 0.3 0.5 

Source: 2020 Citizen Survey 

 

Respondents were also asked to share their thoughts about the most important challenges facing the Town at 
this time by selecting the top three issues from a pre-established list with the option to add “Other” items.  The 
responses, summarized in Table 16 below, highlight several of the same issues emphasized above, including Beach 
Erosion (44.9%), Infrastructure Upkeep/Development (38.2%), and Traffic Congestion (38.2%)3.  While Sea-Level 
Rise was rated as a lower priority than some other issues in Table 15 above, it was the third most important challenge 
identified in Table 16 below, with 36% of respondents choosing it as one of the three most important challenges 
facing the Town.  Notably, the issue of traffic congestion – identified by 34.8% of respondents – was added in by 

 

 

3 During the fielding of the 2020 survey, the Town conducted numerous Beach Management presentations to various community groups in 
advance of the Town’s March General Election where there was a ballot initiative authorizing the Town to borrow funds to implement at beach 
protection project and next re-nourishment cycle.  
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respondents as an “Other” response and may overlap to an unknown degree with the “Transportation” category 
provided in the original list. 

 

Table 16. 

Most Important Challenges Facing the Town of Longboat Key 

In your opinion, what are the three most important challenges 
facing the Town of Longboat Key at this time? 

Frequency % of Total Sample† 

Beach Erosion 268 44.9 

Infrastructure Upkeep and Development 228 38.2 

Sea-Level Rise 215 36.0 

Traffic/Congestion (Listed Under “Other”) 208 34.8 

Transportation 194 32.5 

Fiscal Sustainability 169 28.3 

Taxes 166 27.8 

Hurricane/Emergency Preparedness 140 23.5 

Property Values 124 20.8 

Aging Nonconforming Properties 46 7.7 

Crime 14 2.3 

Source: 2020 Citizen Survey 
† Percentages do not total to 100, as respondents were allowed to select multiple items. 

 

 

Specific Policy Initiatives 

The final section of the survey addressed specific policy initiatives currently under consideration by Town 
leadership.  These included an expansion of library services on Longboat Key, the potential relocation of the current 
recreation center at Bayfront Park, and the pursuit/support of a privately funded Arts, Cultural, and Education Center 
in the Town Center.   Survey participants gave mixed responses regarding their likelihood of utilizing various library 
services, were they to be made available on Longboat Key.  A small minority of respondents were supportive of the 
Town pursuing a privately funded and operated Arts, Cultural, and Education Center in the Town Center, while 
respondents were evenly split on relocating the current recreation center from Bayfront Park to the Town Center. 

Table 17 examines how likely citizens would be to use specific library services if they were provided on 
Longboat Key.  Less than 50% of respondents indicated that they would be likely to use any of the potential services, 
though a notable number of respondents indicated that they would be likely to use or participate in pick-up and drop-
off services (37%), a county library location (48%), and author events (43%).  While constituting less than a majority 
in each case, these numbers are consistent with the use of public library services; data collected by the Pew Research 
Center (2016) show that less than half of all Americans use public libraries. 
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Table 17. 

Likelihood of Using Potential Library Services 

How likely would you be to use each of the 
following County library services if they were 
offered on Longboat Key? 

Very Likely 
Somewhat 

Likely 
Neither Likely 
nor Unlikely 

Somewhat 
Unlikely 

Not at All 
Likely 

Pick-Up/Drop-Off Service (N=593) 21.8 15.2 15.3 10.8 36.9 

Book Mobile (N=590) 9.8 14.4 19.2 13.6 43.1 

Author Events (N=591) 16.9 26.1 16.4 12.2 28.4 

A County Library Location (N=596) 30.7 17.3 13.6 7.9 30.5 

Source: 2020 Citizen Survey 

 
  

Next, respondents were asked if they would “support the Town pursuing a privately (donor) funded and 
operated Arts, Cultural, and Education Center in the Town Center” (Table 18).  A small majority of 51.3% indicated 
that they would support such an initiative, while nearly a quarter of respondents (24%) indicated that they were 
unsure.   

 

Table 18. 

Support for Potential Policy Initiatives 

Would you support… Yes No Unsure 

A privately (donor) funded and operated Arts, Cultural, and 
Education Center in the Town Center 

51.3 24.8 24.0 

Relocating the public recreation center from Bayfront Park to 
the Town Center 

35.3 34.3 30.4 

Source: 2020 Citizen Survey 

 

Additionally, respondents were asked if they would support the Town “relocating the public recreation center 
from Bayfront Park to the Town Center in conjunction with the long-range planning for the Town Center property” 
(Table 18 above).  Respondents were evenly split on this issue, with approximately one-third supporting the potential 
action, while another one-third opposed it.  An additional third of respondents indicated that they were unsure.  As a 
follow-up to this question, respondents were asked what amenities they would consider most important in an Arts, 
Cultural, and Education Center.  The responses – presented in Table 19 below – show that lifelong learning and 
performing arts (i.e. music and theater-based events) are the most commonly identified amenities, with more than 
50% of respondents selecting both.  A notable number of respondents indicated an interest in each amenity, with the 
exception of creative writing.  This may suggest that a wide-range of amenities and activities would best meet 
community needs and preferences. 
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Table 19. 

Desired Amenities in an Arts, Cultural, and Education Center 

What amenities are most important to you in an Arts, Cultural, and 
Education Center? 

Frequency % of Total Sample† 

Lifelong Learning 334 55.9 

Performing Arts (Music and Theater Based) 309 51.8 

Technology Education 234 39.2 

Music and Music Appreciation 230 38.5 

Arts Education 142 23.8 

Manual Arts (i.e. Jewelry Making, Wood Carving, etc.) 130 21.8 

Creative Writing 22 3.7 

Source: 2020 Citizen Survey 
† Percentages do not total to 100, as respondents were allowed to select multiple items. 

 

 

 

CONCLUSIONS 

This Citizen Survey was conducted in the Spring of 2020 by the Town of Longboat Key in an effort to obtain 
input from residents on a broad range of issues in order to better understand how satisfied citizens are with the quality 
of life and Town amenities on Longboat Key, as well as to help Town management set priorities for the future and 
identify opportunities to improve public service delivery within the Town’s existing framework of resources.  A 
handful of common themes emerged in the survey results.   

 

1. Overall, residents have a very positive perception of the Town, and they are generally satisfied with 
quality of life and amenities available on Longboat Key: 

 

✓ 97% of respondents described the overall quality of life on Longboat Key as either “Excellent” or 
“Good”. 

▪ These number compare very favorably with other local communities in the Tampa Bay 
region and throughout the State of Florida. 

 

✓ 94% rated the Town as either an “Excellent” or “Good” place to live and to retire. 

 

✓ Roughly 95% of respondents indicated that they were satisfied with the Town’s overall reputation, 
aesthetic appeal, and safety. 
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2. The survey responses highlighted significant concerns over growing traffic congestion on Longboat Key.  
Some residents raised concerns over how this affects their quality of life as well as the safety of cyclists and 
pedestrians, while others voiced concerns over how it affects those who commute to work on the island. 

 

✓ 82% of respondents indicated that they were dissatisfied with traffic congestion on Longboat Key. 

 

✓ Traffic congestion was rated by respondents as the 4th most important challenge facing the Town of 
Longboat Key. 

 

✓ 98.7% of respondents indicated that it is important to them that the Town take steps to address 
traffic congestion in the coming years. 

 

 

 

3. Along with traffic congestion, several other issues were consistently raised as top priorities by the survey 
respondents: 

 

✓ Beach Re-Nourishment was ranked as the most important issue facing the Town, and roughly a 
third of respondents indicated that they would like to see more spending dedicated to the issue in the 
next fiscal year. 

 

✓ Infrastructure Upkeep was identified as the second biggest challenge facing the Town, and 98% of 
respondents indicated that it is important to them that the Town take steps to address the issue in the 
coming years. 

 

✓ Fiscal Sustainability was rated as one of the most important challenges facing the Town by nearly a 
third of respondents, and 96% said that it is important to them that the Town take steps to address 
the issue in the coming years. 

 

 

 

4. Respondents indicated very high levels of satisfaction with government services and performance, 
including the customer service provided by Town staff and officials. 

 

✓ In several categories, roughly 90% of respondents indicated high levels of satisfaction with the 
services provided by the Town of Longboat Key: 

▪ Fire and Ambulance – 93% 

▪ Police Services – 91% 

▪ Solid Waste Services – 90% 
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▪ Parks and Town Facilities – 89% 

▪ Emergency Management and Preparedness – 88% 

 

✓ Respondents were also very satisfied with the customer service provided by Town staff and officials, 
with over 90% indicating that staff are easy to contact and courteous. 

 

✓ 78.5% of respondents were satisfied with the overall direction being taken by the Town. 

 

 

5. The responses did highlight a few opportunities to raise awareness about the Town’s amenities and 
services. 

 

✓ 65% of respondents indicated that they were not familiar with Town amenities available at the Quick 
Point Nature Preserve. 

 

✓ 48% were not familiar with Town amenities available at the Tennis Center. 

 

✓ Less than 10% of respondents reported using any of the Town’s social media accounts to stay 
informed about local services, issues, and events. 

▪ In their open-ended responses, some survey participants indicated that they didn’t know the 
accounts existed and/or weren’t familiar with how to use them. 
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APPENDIX: Survey Instrument 

This Appendix includes a complete copy of the survey instrument. 

 

Dear Resident,   
    
You are receiving this survey because we want to know what you think about the quality of the services you receive 
from the Town and the amenities available to you here on Longboat Key.  We also want to hear your thoughts about 
the Town's most important priorities for the coming year.  Your input will be very helpful as we set priorities for the 
future and make sure we continue to provide the highest level of service possible within our existing resources.   
    
In order to collect this important feedback, we have contracted the Florida Institute of Government at the University 
of South Florida.  We would like to request that one member of each household complete the survey.  This 
questionnaire will only take 10-15 minutes of your time to complete, and your responses will be entirely 
confidential.  We are greatly appreciative of your time and participation in this important effort!   
    
For questions, please contact us at:   
    
Carolyn Brown   
Town of Longboat Key   
Support Services Director   
CBrown@longboatkey.org   
    
    
Stephen Neely, PhD   
University of South Florida   
Associate Professor   
srneely@usf.edu   
    
    
Sincerely,  
Tom Harmer   
Town Manager 

 

 

 

Please enter the unique survey access code from your survey invitation in the space below. 

________________________________________________________________ 
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Section 1: Quality of Life 

 

How would you rate your overall quality of life on Longboat Key? 

o Excellent  

o Good  

o Fair  

o Poor  
 

 

 

How would you rate the Town of Longboat Key in each of the following areas? 

 Excellent Good Fair Poor Unsure 

As a place to 
live  o  o  o  o  o  

As a place to 
retire  o  o  o  o  o  

As a place to 
work  o  o  o  o  o  

As a place to 
visit  o  o  o  o  o  
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Please provide any additional information that you would like us to know about your responses to the questions 
above. 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 
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Please indicate your level of satisfaction with the following characteristics of Longboat Key: 

 Very Satisfied Satisfied 
Neither 

Satisfied nor 
Dissatisfied 

Dissatisfied 
Very 

Dissatisfied 

The overall 
reputation of 

the community  o  o  o  o  o  
The overall 
aesthetics of 

the community  o  o  o  o  o  
The overall 
safety of the 
community  o  o  o  o  o  
The flow of 
traffic and 
congestion  o  o  o  o  o  

Your access to 
public 

transportation  o  o  o  o  o  
Your access to 
retail, dining, 

and 
entertainment  o  o  o  o  o  

 

 

Please provide any additional information that you would like us to know about your responses to the question above. 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 
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Please rate your level of agreement with the following statement:   I live in a welcoming and inviting community. 

o Strongly Agree  

o Agree  

o Neither Agree nor Disagree  

o Disagree  

o Strongly Disagree  
 

Skip To: End of Block If Please rate your level of agreement with the following statement: I live in a welcoming and invit... != 
Strongly Disagree 

 

 

 

Please provide any additional information that you would like us to know about your response to the question above. 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 
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Section 2: Community Amenities 

 

How familiar are you with the Town of Longboat Key amenities provided at the following locations? 

 Very Familiar Somewhat Familiar Not Very Familiar Not at All Familiar 

Bayfront Park  

o  o  o  o  
Durante Park  

o  o  o  o  
Quick Point 

Nature Preserve  o  o  o  o  
Tennis Center  

o  o  o  o  
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Please indicate your level of satisfaction with the quality of the following Town of Longboat Key amenities: 

 
Very 

Satisfied 
Satisfied 

Neither 
Satisfied nor 
Dissatisfied 

Dissatisfied 
Very 

Dissatisfied 
Unsure 

Beaches  

o  o  o  o  o  o  
Bayfront 

Park  o  o  o  o  o  o  
Durante 

Park  o  o  o  o  o  o  
Quick Point 

Nature 
Preserve  o  o  o  o  o  o  
Tennis 
Center  o  o  o  o  o  o  

Way-Finding 
Signage  o  o  o  o  o  o  

 

 

 

Please provide any additional information that you would like us to know about your responses to the questions 
above. 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

 

 

 

 



     

38 | P a g e  

 

Section 3: Government Services 
Please indicate your 
level of satisfaction 
with the quality of 

the following 
services provided by 

the Town of 
Longboat Key:  

Very Satisfied Satisfied 
Neither Satisfied 
nor Dissatisfied 

Dissatisfied Very Dissatisfied Unsure 

Police Services  

o  o  o  o  o  o  
Fire and Ambulance 

Services  

o  o  o  o  o  o  
Emergency 

Management and 
Preparedness  o  o  o  o  o  o  

Maintenance of 
Streets and 
Sidewalks  o  o  o  o  o  o  

Solid Waste Services 
(i.e. Trash and 

Recycling)  o  o  o  o  o  o  

Parks and Town 
Facilities  

o  o  o  o  o  o  
Water and Waste 

Water Utilities  

o  o  o  o  o  o  
Storm Water 
Management  

o  o  o  o  o  o  
Permitting (i.e. 
Planning and 

Building)  o  o  o  o  o  o  
Code Enforcement  

o  o  o  o  o  o  
General Town 
Administration  

o  o  o  o  o  o  
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Please provide any additional information that you would like us to know about your responses to the question above. 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 
 

 

Have you visited the Town's website in the past six months? 

o Yes  

o No  
 

 

 

Have you contacted a Town official or department in the past six months? 

o Yes  

o No  
 

Skip To: End of Block If Have you contacted a Town official or department in the past six months? = No 
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For the following questions, please answer based on your most recent contact with a Town official or department. 

 

How did you first contact the Town for your most recent inquiry? 

o Walk-In  

o Phone  

o Email  

o Website ("Report a Concern" Link)  

o Other (Please Specify in the Box Below) ________________________________________________ 
 

 

Please indicate your level of agreement with each of the following statements (as they pertain to your most recent 
contact with a Town official or department. 

 Strongly Agree Agree 
Neither Agree nor 

Disagree 
Disagree Strongly Disagree 

It was easy to contact 
the appropriate Town 
official or department  o  o  o  o  o  

My concern was 
addressed in a 

reasonable time  o  o  o  o  o  
My concern was 

completely resolved  

o  o  o  o  o  
Town employees 

were courteous and 
respectful  o  o  o  o  o  

Town employees 
were knowledgeable  

o  o  o  o  o  
I was satisfied with 

my experience  

o  o  o  o  o  
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Please feel free to share any additional information that you would like us to know about your most recent contact 
with the Town. 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 
 

 

Section 4: Town Communications 

Please indicate your level of satisfaction with each of the following: 

 Very Satisfied 
Somewhat 
Satisfied 

Neither 
Satisfied nor 
Dissatisfied 

Somewhat 
Dissatisfied 

Very 
Dissatisfied 

Unsure 

Access to 
information 
about Town 

services  o  o  o  o  o  o  

Town efforts 
to keep 
citizens 

informed  o  o  o  o  o  o  

Opportunities 
to participate 

in Town 
government  o  o  o  o  o  o  

The Town's 
website  o  o  o  o  o  o  

The Town's 
social media 

sites  o  o  o  o  o  o  
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Please provide any additional information that you would like us to know about your responses to the question above. 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 
 

 

Which of the following sources do you use to stay informed about Town issues, services, and events?  (Please check 
all that apply) 

▢ Town Website  

▢ Facebook  

▢ Twitter  

▢ Instagram  

▢ Town E-Notification (i.e. Email Announcements)  

▢ Local Newspapers  
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Section 5: Town Priorities  

 

In your opinion, how important is it for the Town of Longboat Key to address each of the following issues in the 
coming years? 

 Very Important 
Somewhat 
Important 

Neither 
Important nor 
Unimportant 

Somewhat 
Unimportant 

Not at All 
Important 

Beach Re-
Nourishment  o  o  o  o  o  
Sea-Level Rise  

o  o  o  o  o  
Canal Dredging  

o  o  o  o  o  
Street Flooding  

o  o  o  o  o  
Broadway Street 

Traffic and 
Parking  o  o  o  o  o  
Traffic 

Congestion  o  o  o  o  o  
Encourage the 
Redevelopment 

of Aging 
Nonconforming 

Properties  
o  o  o  o  o  

Infrastructure 
Upkeep (i.e. 

Roads, Utilities, 
Town Facilities, 

etc.  
o  o  o  o  o  

Hurricane 
Preparedness  o  o  o  o  o  

Fiscal 
Sustainability  o  o  o  o  o  
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In your opinion, what are the three most important challenges facing the Town of Longboat Key at this time?  

 

(Please select no more than three). 

▢ Beach Erosion  

▢ Crime  

▢ Sea-Level Rise  

▢ Transportation  

▢ Aging Nonconforming Properties  

▢ Infrastructure Upkeep and Development  

▢ Hurricane/Emergency Preparedness  

▢ Property Values  

▢ Fiscal Sustainability  

▢ Taxes  

▢ Other (Please Specify in the Box Below) ________________________________________________ 
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In the next fiscal year, would you like to see the Town increase spending, decrease spending, or keep spending about  

the same in each of the following areas? 

 Increase Spending 
Keep Spending About the 

Same 
Decrease Spending Unsure 

Public Safety  

o  o  o  o  
Emergency Preparedness  

o  o  o  o  
Beach Re-Nourishment  

o  o  o  o  
Street and Sidewalk 

Maintenance  

o  o  o  o  
Water/Waste Water  

o  o  o  o  
Solid Waste (i.e. Trash and 

Recycling)  

o  o  o  o  
Parks and Recreation  

o  o  o  o  
 

 

 

How satisfied are you with the overall direction that the Town of Longboat Key is taking? 

o Very Satisfied  

o Satisfied  

o Neither Satisfied nor Dissatisfied  

o Dissatisfied  

o Very Dissatisfied  
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How satisfied are you with the job that the elected Town Commission is doing to serve the residents of Longboat 
Key? 

o Very Satisfied  

o Satisfied  

o Neither Satisfied nor Dissatisfied  

o Dissatisfied  

o Very Dissatisfied  
 

 

 

Section 6: Specific Policy Initiatives  

 

How likely would you be to use each of the following County library services if they were offered on Longboat Key? 

 Very Likely 
Somewhat 

Likely 
Neither Likely 
Nor Unlikely 

Somewhat 
Unlikely 

Not at All 
Likely 

Pick-Up/Drop-
Off Service  o  o  o  o  o  

Book Mobile  

o  o  o  o  o  
Author Events  

o  o  o  o  o  
A County 
Library 

Location  o  o  o  o  o  
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Would you support the Town pursuing a privately (donor) funded and operated Arts, Cultural, and Education Center 
in the Town Center? 

o Yes  

o No  

o Unsure  
 

In addition to the Town considering a privately funded Arts, Cultural, and Education Center in the Town Center 
(next to Publix on Bay Isles Parkway), the Town also has long range plans to replace the recreation center in Bayfront 
Park. Would you support relocating the public recreation center from Bayfront Park to the Town Center in 
conjunction with the long-range planning for the Town Center property. 

o Yes  

o No  

o Unsure  
 

What amenities are most important to you in an Arts, Cultural, and Education Center?  (Please check up to 3 from the 
list below) 

▢ Arts Education  

▢ Music and Music Appreciation  

▢ Manual Arts (i.e. Jewelry Making, Wood Carving, Etc.)  

▢ Creative Writing  

▢ Technology Education  

▢ Lifelong Learning  

▢ Performing Arts (Music and Theater Based)  
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What, if any, other amenities would you like to see available in an Arts, Cultural, and Education Center? 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 
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Section 7: Demographic Questions 

 

How long have you lived on Longboat Key? 

o Less than 5 years  

o 5-10 years  

o 11-20 years  

o More than 20 years  
 

 

 

Where do you expect to be living in 5 years? 

o Longboat Key  

o Another community in the Tampa Bay region  

o Another community in Florida  

o Outside of Florida  

o Unsure  
 

Skip To: QID33 If Where do you expect to be living in 5 years? = Longboat Key 

 

 

Please tell us why you don't expect to be living in Longboat Key in 5 years? 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 
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What type of home do you live in? 

o Single Family Home  

o Town House or Condominium  

o Apartment  

o Other  
 

 

 

Do you currently own or rent your home? 

o Own  

o Rent  
 

 

 

What is your gender? 

o Male  

o Female  

o Prefer not to answer  
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Which of the following categories describes your total household income? 

o Less than $15,000  

o $15,000 - 34,999  

o $35,000 - 49,999  

o $50,000 - 74,999  

o $75,000 - 99,999  

o $100,000 - $150,000  

o More than $150,000  
 

 

What is the last grade or class you completed in school? 

o Grade 8 or lower  

o Some high school, no diploma  

o High school diploma or equivalent  

o Technical or vocational school after high school  

o Some college, no degree  

o Associate’s or two-year college degree  

o Four-year college degree  

o Graduate or professional school after college, no degree  

o Graduate or professional degree  
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Do you have children under the age of 18 living in your home? 

o Yes  

o No  
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